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4" 5CCTIN1
LED Recessed Downlight

Should you experience any issues while operating any of our products, you can directly reach out to our
Customer Support via Amazon Orders. Or you can send your inquiry to our Official Customer Support at:

(@] support@amicolight.com

(8] +1 (888)-676-1042 Monday - Friday from 9:00AM - 5:00PM (PT)




A SAFETY INFORMATION

1. DANGER - Risk of shock- Disconnect power before installation.

2. “WARNING - Risk of fire or electric shock. LED Retrofit Kit
installation requires knowledge of luminaires electrical systems.
If not qualified, do not attempt installation. Contact a qualified
electrician.”

3. Suitable for damp locations. For indoor use only.

4. Suitable for Type IC or NON-IC Luminaires.

5. Do not make or alter any open holes in an enclosure of wiring
or electrical components during kit installation.

6. “WARNING - To prevent wiring damage or abrasion, do not
expose wiring to edges of sheet metal or other sharp objects.”

7. WARNING: Not for emergency lighting.

8. Maximum 8 of 12 AWG through branch circuit conductor
suitable for 75°C permitted in box.

9. “WARNING - Risk of fire or electric shock. Install this kit only
in luminaires that have the construction features and dimensions
shown in the photographs and/or drawings and where the
input rating of the retrofit kit does not exceed the input rating
of the luminaire.”

10. “Do not make or alter any open holes in an enclosure of wiring
or electrical components during kit installation.”

11. “THE RETROFIT KIT IS ACCEPTED AS A COMPONENT OF A
LUMINAIRE WHERE THE SUITABILITY OF THE COMBINATION
SHALL BE DETERMINED BY CSA OR AUTHORITIES HAVING
JURISDICTION”
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HOW TO INSTALL
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Need a Video Instruction Guide?
Please scan the QR code.

If the QR code is invalid, please contact us for the video.
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/\~ HOW TO INSTALL

1. 2. 3. % Male Connector

OFF

Turn Power OFF

Female Connector]|
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1. Turn off circuit breaker that provides power to the light switch for the recessed
lights.

2. Thread the Socket Adapter into the socket.

3. The toggle switch to the specified color temperature.

4_ Male Connector 5 .

l " Female Connector
L

ON

Turn Power ON

4. Plug the female connector of the retrofit trim onto the male connector of the
housing.
5. Tuck all wires into the can and carefully push the retrofit trim into can.

(NOTE: to provide enough room in shallow cans carefully position SOCKET
ADAPTER and SOCKET adjacent to the side of the LED DRIVER prior to
inserting the RETROFIT TRIM into the CAN).

6. Turn on circuit breaker and test light.
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PRODUCT FEATURES
SPECIFICATIONS

Voltage 120V

Wattage 8.5W

lumen 650LM

Suitable for Locations Ingress Damp

Housing PC

Warranty 5 years

Color temperature

2700/3000/4000/5000/6000K
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COMMON TROUBLESHOOTING

PROBLEMS and COUNTERMEASURES

Unlit

Dim

Flickering

The wire falls off/loosens/breaks
The power switch is not turned on
The light holder in the UL cans is damaged

Loose connection between E26 adapter and
light base

Loose connection on TP24 connector

The voltage is too high and the product is
damaged

None of the above

The wire falls off/loosens/breaks
Incompatible dimmer

Not setting the dimmer right

Too many lights are connected to one
dimmer

The brightness of lighting is too low
The brightness of lighting is too high

Loose connection between E26 adapter and
light base

The light is not installed correctly

The wire falls off/loosens/breaks
Incompatible dimmer
Not setting the dimmer right

Too many lights are connected to one
dimmer

High-power electrical appliances on the
same circuit

Voltage is too low

Loose connection between E26 adapter and
light base

None of the above

Check that the wires are well connected
Make sure the power switch is on
Check and replace with a new light holder

Check the E26 adapter and light holder are
well installed

Change the TP24 connector
Make sure the voltage is 120V

Reach out to our Customer Support

Check the wires are well connected
Check the dimmer model with the manual
Check dimmer settings

Reduce the number of lights connected to a dimmer
(the total power of the lights should be less than 75%
of the rated power of the dimmer)

Install more lights
4inch: 2-4ft; 6inch: 5-7ft

Turn down the dimmer or reduce the number of
lights on at the same time

Check the E26 adapter and light holder are well installed

Check the installation of the light, to ensure that the
springs and other parts are normal

Check the wires are well connected

Check the dimmer model with the manual
Check dimmer settings

Reduce the number of lights connected to a dimmer
(the total power of the lights should be less than
75% of the rated power of the dimmer)

Reduce the number of lights light on the same time

Check the line voltage to make sure the voltage is 120V
Check the E26 adapter and light holder are well installed

Reach out to our Customer Support
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DIMMER COMPATIBILITY GUIDE
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CONTACT US

@ Log into your Amazon.com account, click "Returns&Orders"
on the top-right corner.

_ Hello, Returns
= Account & Lists & Orders -.L./

utdoor Recreation Save on school essentials

Find your order in the list and click

ORDER# 111-1111111-1111111

View order dets View invoice

Track package

® ® Click the "store name" following the Sold by, below the product

title.

Delivered yesterday

f Sold by
Serial Numbers:

AZ: W | A ey T
Return eligible through Sep 8, 2021
$49.99
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% CONTACT US

® ® Click the yellow button "Ask a question", on the top-right corner,
to contact the seller.

Livestreams Outdoor Recreation Save on school essentials

Have a question for | Sp

Ask a question
rd of

Should you experience any issues while operating any of our products,

you can directly reach out to our Customer Support via Amazon Orders.
Or you can send your inquiry to our Official Customer Support at:

Call us:
+1(888)-676-1042
Monday - Friday from 9:00AM - 5:00PM (PT)

Contact via Email: support@amicolight.com

*



CUSTOMER SERVICE

m 30-Day Return Policy

If you’re not completely satisfied with your purchase, simply return
the merchandise via Amazon Orders.

Unused merchandise can be refunded or exchanged within 30 days
from the original purchase date.

m 5-Year Warranty

We guarantee your product is free from defects in product material
and workmanship for five (5) years starting from the date of purchase
during normal use of household conditions. If your appliance fails to
operate properly within our warranty period, we will arrange a new
replacement free of charge and cover all the shipping costs.

Quick Response within 12 Hours

If you are still unable to resolve the issue you are experiencing, please
contact us immediately at our support email. It doesn't matter if the
product has been installed, our customer support team will respond
within 12 hours and assist you quickly and efficiently. The most efficient
way to confirm your problem to us is to attach a video illustrating your
product issue.

*
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GET MORE SUPPORT

Should you experience any issues while operating any of our products, you can
directly reach out to our Customer Support via Amazon Orders. Or you can send
your inquiry to our Official Customer Support at:

(@] support@amicolight.com

|8 +1(888)-676-1042 Monday - Friday from 9:00AM - 5:00PM (PT)




